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Your Reference :

Mr. M. Dawson
70 Greens Place
SOUTH SHIELDS
NE332AQ

BY EAIL - daw50nmdj@hotmail.co.uk

Dear Mr. Dawson,

Re: Yourself, South Tyneside Council and the Local Government Ombudsman

I write further to the above matter, our meeting on 12 January 2016 and your email letter to
me dated Friday 22™ January 2016.

I perhaps shoulid have clarified matters following our meeting by an email to you.

My view is that we need to raise a “new complaint” so that the Local Authority shall deal
with it, and if not, the Local Government Ombudsman can deal with it. The new complaint
being the misinformation and/or misrepresentation by the Local Authority i supplying
information to the Local Government Ombudsman. Hopefully this can be dealt with as a
“new” matter. If this complaint is not dealt with by South Tyneside Council, and it may well
be that they say it relates to the old complaint, then I believe it justifies going straight to the
Local Government Ombudsman.

Therefore the draft letter to me should incorporate references to the information given by
South Tyneside Council to the Local Government Ombudsman in his investigation.

Yours sincerely

Andrew Tilbury
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